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IINNTTRROODDUUCCTTIIOONN  
 
In the fields of taxation and electoral registration the Assessor and Electoral Registration 
Officer cannot always bring about the outcome you would wish. A formal appeals process 
exists to consider disputes about the level of rateable value or council tax band and these are 
dealt with by an independent Local Valuation Appeal Committee. In certain cases appeals in 
connection with electoral registration may be made to the local Sheriff. Details of how to appeal 
are available from the Assessor and Electoral Registration Officer. 
 
However, we should be able to deal with your case fairly, knowledgeably, courteously and 
within a reasonable amount of time. If after conducting business at this office you are left 
feeling dissatisfied with the service you have received and wish to lodge a complaint, please 
complete the form overleaf and send it to the address shown. 
 

HHOOWW  DDOOEESS  TTHHEE  CCOOMMPPLLAAIINNTTSS  PPRROOCCEEDDUURREE  WWOORRKK?? 
 

  Receipt of your complaints form will be acknowledged normally within two working days of 
receipt by a senior staff member. 

 

  The senior staff member will investigate the circumstances of your concern and contact you 
with a formal response normally within ten working days of receipt. 

 

WWHHAATT  IIFF  II  RREEMMAAIINN  DDIISSSSAATTIISSFFIIEEDD  WWIITTHH  TTHHIISS  RREESSPPOONNSSEE?? 
 

  If you are not satisfied with the response which you receive, you should write directly to the 
Assessor and Electoral Registration Officer explaining why you feel that your case has not 
been properly dealt with.  Your letter will be acknowledged and answered normally using 
the same timescales which applied to your original complaint. 

 

  You may also refer a complaint to the Scottish Public Service Ombudsman or you may wish 
to ask your local Councillor to take up your case. 

 

 
 

EEqquuaalliittiieess  MMoonniittoorriinngg::  

AAyyrrsshhiirree  VVaalluuaattiioonn  JJooiinntt  BBooaarrdd  iiss  ccoommmmiitttteedd  ttoo  eelliimmiinnaattiinngg  ddiissccrriimmiinnaattiioonn  aanndd  pprroommoottiinngg  

eeqquuaalliittyy  iinn  aallll  aassppeeccttss  ooff  iittss  sseerrvviiccee..    IInn  oorrddeerr  ttoo  eennssuurree  tthhaatt  tthhiiss  iiss  tthhee  ccaassee  ddeettaaiilleedd  mmoonniittoorriinngg  

ooff  ccoommppllaaiinnttss  rreeqquuiirreess  ttoo  bbee  ccaarrrriieedd  oouutt..    YYoouurr  aassssiissttaannccee  wwoouulldd  bbee  aapppprreecciiaatteedd  iinn  pprroovviiddiinngg  tthhee  

ffoolllloowwiinngg  iinnffoorrmmaattiioonn  wwhhiicchh  wwiillll  bbee  ttrreeaatteedd  iinn  tthhee  ssttrriicctteesstt  ccoonnffiiddeennccee..  

    WWhhiittee  SSccoottttiisshh                          WWhhiittee  EEnngglliisshh                          WWhhiittee  WWeellsshh                          WWhhiittee  IIrriisshh  

    AAnnyy  OOtthheerr  WWhhiittee  bbaacckkggrroouunndd  ((pplleeaassee ssppeecciiffyy))..............................................................................................................................................    

    IInnddiiaann                          PPaakkiissttaannii                          BBaannggllaaddeesshhii                          CChhiinneessee  

    AAnnyy  OOtthheerr  AAssiiaann  bbaacckkggrroouunndd  ((pplleeaassee ssppeecciiffyy))................................................................................................................................................  

    CCaarriibbbbeeaann                          AAffrriiccaann              

    AAnnyy  OOtthheerr  BBllaacckk  bbaacckkggrroouunndd  ((pplleeaassee ssppeecciiffyy))....................………………………………………………....……........……………………............  

    AAnnyy  OOtthheerr  bbaacckkggrroouunndd  iinncclluuddiinngg  MMiixxeedd  bbaacckkggrroouunndd  ((pplleeaassee ssppeecciiffyy))..........................................................................  

    DDiissaabblleedd      NNoott  DDiissaabblleedd  

    MMaallee      FFeemmaallee  
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Ref. No. 

 

 

COMPLAINTS FORM  
Please send to: 

Ayrshire Valuation Joint Board, 

Assessor and Electoral Registration Officer, 

9 Wellington Square, 

AYR.  KA7 1HL 

Telephone: 01292 612221  Fax: 01292 612673 

E-Mail: avjb@south-ayrshire.gov.uk                www.ayrshire-vjb.gov.uk 
 

  

  

YYoouurr  NNaammee::    

  

YYoouurr  AAddddrreessss::    

    

PPoossttccooddee::    

YYoouurr  DDaayyttiimmee  TTeelleepphhoonnee  NNoo..::    

  
  

    TThhee  SSuubbssttaannccee  ooff  yyoouurr  CCoommppllaaiinntt::    

      

  

  

  
YYoouurr  SSiiggnnaattuurree::    

  
TTooddaayy’’ss  DDaattee::    

  
    

mailto:avjb@south-ayrshire.gov.uk

